User Help Center Article

How to turn disappearing messages on or off in a
group

XML Code

Android

<?xml version="1.0" encoding="utf-8"?>

<help-content>
<meta name="keywords” value="groups, disappearing messages, message settings, group
messaging, group settings”/>

<meta name="platforms” value="android, iphone”/>

<platform show="android”>

<p>You can send messages that disappear.</p>

<ul>

<li>When you enable disappearing messages, you can choose to have messages disappear
after 24 hours, 7 days, or 90 days, unless the messages are kept.</li>

<li>Disappearing messages can be kept in the chat so that they won’t disappear. Learn more
about kept messages in <a href="https://fag.example.com/631502612063">this article</a>.</li>
<li>You can turn on disappearing messages for the multiple existing chats. New messages sent
in will disappear after the duration you select. The most recent duration you select controls new
messages in the chat, not previous messages you’ve sent or received.</li>

<li>You can choose to turn disappearing messages on for all of your chats, or select specific
chats.</li>

</ul>

<section-title>Enable Disappearing messages</section-title>

<p>In a group chat any group member can enable disappearing messages. However, a group
admin can change group settings to allow only admins to enable disappearing messages.
Learn how to change group admin settings in <a

href="https://faq.example.com/631502612063">this article</a>.</p>

<ol|>

<li=Open the group chat.</li>

<li>Tap the group name.</li>

<li>Tap <b>Disappearing messages</b>.</li>

<ul><li=If prompted, tap <b>Continue</b>.</li><ul>

<li>=Select, <b>24 hours</b>, <b>7 days</b>, or <b>90 days</b>.</li>
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<li>Select which chats you want to enable.</li>

<li>Tap <asset set="whatsapp_help_article _assets” alt="check” name="android-check”
size="icon”/></li>

<li>Tap <b>Done</b>.</li>

</ol>

<p>You can also enable disappearing messages when creating a new group chat.</p>
<section-title>Disable Disappearing messages</section-fitle>

<p>Anyone in a group chat can disable disappearing messages at any time, unless a group
admin has limited that action to admins only. You can choose to keep specific messages to
prevent them from disappearing, as long as the duration time has not passed, but if you decide
to disable disappearing messages, you won'’t have the option to keep them.</p>

<ol>

<li=Open the group chat.</li>

<li>Tap the group name.</li>

<li>Tap <b>Disappearing messages</b>.</li>
<ul><li=If prompted, tap <b>Continue</b>.</li><ul>
<li>Select <b>off</b>.</li>

<li>Select which chats you want to disable.</li>
<li>Tap <asset set="whatsapp_help_article_assets” alt="check” name="android-check”
size="icon”/></li>

<li>Tap <b>Done</b>.</li>

</ol>

<section-title>Related resources</section-title>

<ul>
<li=About <a href="https://fag.example.com/631502612063">disappearing messages</a>
<li=How to <a href="https://fag.example.com/36115026136">turn disappearing messages on
and off in a group</a>
<li=How to <a href="https://fag.example.com/96502116196">turn disappearing messages on
and off</a>
<li=How to <a href="https://fag.example.com/36511026136">change group admin settings</a>
</ul>
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iPhone
<platform show="iphone”>
<p>You can send messages that disappear.</p>

<ul>

<li>When you enable disappearing messages, you can choose to have messages disappear
after 24 hours, 7 days, or 90 days, unless the messages are kept.</li>

<li>Disappearing messages can be kept in the chat so that they won’t disappear. Learn more
about kept messages in <a href="https://fag.example.com/631502612063">this article</a>.</li>
<li=You can turn on disappearing messages for the multiple existing chats. New messages sent
in will disappear after the duration you select. The most recent duration you select controls new
messages in the chat, not previous messages you’ve sent or received.</li>

<li>You can choose to turn disappearing messages on for all of your chats, or select specific
chats.</li>

</ul>

<section-title>Enable Disappearing messages</section-title>

<p>In a group chat any group member can enable disappearing messages. However, a group
admin can change group settings to allow only admins to enable disappearing messages.
Learn how to change group admin settings in <a

href="https://fag.example.com/631502612063">this article</a>.</p>

<ol>

<li=Open the group chat.</li>

<li>Tap the group name.</li>

<li>Tap <b>Disappearing messages</b>.</li>

<ul><li=If prompted, tap <b>Continue</b>.</li><ul>

<li>=Select, <b>24 hours</b>, <b>7 days</b>, or <b>90 days</b>.</li>
<li>Select which chats you want to enable.</li>

<li>Tap <b>Apply</b>.</li>

</ol>

<p>You can also enable disappearing messages when creating a new group chat.</p>
<section-title>Disable Disappearing messages</section-title>

<p>Anyone in a group chat can disable disappearing messages at any time, unless a group
admin has limited that action to admins only. You can choose to keep specific messages to
prevent them from disappearing, as long as the duration time has not passed, but if you decide

to disable disappearing messages, you won'’t have the option to keep them.</p>

<ol>
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<li=Open the group chat.</li>

<li=Tap the group name.</li>

<li>Tap <b>Disappearing messages</b>.</li>
<ul><li=If prompted, tap <b>Continue</b>.</li><ul>
<li=Select <b>off</b>.</li>

<li>Select which chats you want to disable.</li>
<li=Tap <b>Apply</b>.</li>

</ol>

<section-title>Related resources</section-title>
<ul>
<li=About <a href="https://fag.example.com/6315026120”>disappearing messages</a>
<li=How to <a href="https://fag.example.com/36115026136">turn disappearing messages on
and off in a group</a>
<li=How to <a href="https://fag.example.com/965026196”>turn disappearing messages on and
off</a>
<li=How to <a href="https://fag.example.com/365026136”">change group admin settings</a>
</ul>

Final product - HCA

Android
You can send messages that disappear.

e When you enable disappearing messages, you can choose to have messages disappear
after 24 hours, 7 days, or 90 days, unless the messages are kept.

e Disappearing messages can be kept in the chat so that they won’t disappear. Learn
more about kept messages in this article.

e You can turn on disappearing messages for the multiple existing chats. New messages
sent in will disappear after the duration you select. The most recent duration you select
controls new messages in the chat, not previous messages you’ve sent or received.

e You can choose to turn disappearing messages on for all of your chats, or select specific
chats.

Enable Disappearing messages

In a group chat any group member can enable disappearing messages. However, a group
admin can change group settings to allow only admins to enable disappearing messages. Learn
how to change group admin settings in this article.

1. Open the group chat.
2. Tap the group name.
3. Tap Disappearing messages.
e |f prompted, tap Continue.
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Select, 24 hours, 7 days, or 90 days.
Select which chats you want to enable.

Tap O

Tap Done.

You can also enable disappearing messages when creating a new group chat.

Disabling disappearing messages

Anyone in a group chat can disable disappearing messages at any time, unless a group admin
has limited that action to admins only. You can choose to keep specific messages to prevent
them from disappearing, as long as the duration time has not passed, but if you decide to
disable disappearing messages, you won'’t have the option to keep them.

1.
2.
3.

Open the group chat.
Tap the group name.
Tap Disappearing messages.
a. If prompted, tap Continue.
Select off.
Select which chats you want to disable.

Tap O

Tap Done.

Related resources

About disappearing messages

e How to turn disappearing messages on or off in a group
e How to turn disappearing messaqges on or off
e How to change group admin settings

iPhone

You can send messages that disappear.

When you enable disappearing messages, you can choose to have messages disappear
after 24 hours, 7 days, or 90 days, unless the messages are kept.

Disappearing messages can be kept in the chat so that they won'’t disappear. Learn
more about kept messages in this article.

You can turn on disappearing messages for the multiple existing chats. New messages
sent in will disappear after the duration you select. The most recent duration you select
controls new messages in the chat, not previous messages you’ve sent or received.

You can choose to turn disappearing messages on for all of your chats, or select specific
chats.



Enable Disappearing messages

In a group chat any group member can enable disappearing messages. However, a group
admin can change group settings to allow only admins to enable disappearing messages. Learn
how to change group admin settings in this article.

1. Open the group chat.
2. Tap the group name.
3. Tap Disappearing messages.

e If prompted, tap Continue.
4. Select, 24 hours, 7 days, or 90 days.
Select which chats you want to enable.
6. Tap Apply.

o

You can also enable disappearing messages when creating a new group chat.

Disabling disappearing messages

Anyone in a group chat can disable disappearing messages at any time, unless a group admin
has limited that action to admins only. You can choose to keep specific messages to prevent
them from disappearing, as long as the duration time has not passed, but if you decide to
disable disappearing messages, you won'’t have the option to keep them.

1. Open the group chat.
2. Tap the group name.
3. Tap Disappearing messages.
a. If prompted, tap Continue.

4. Select off.
5. Select which chats you want to disable.
6. Tap Apply.

Related resources

About disappearing messages
How to turn disappearing messages on or off in a group

How to turn disappearing messages on or off
How to change group admin settings




